Your trusted source of specialty valves since 1971

Strengthen Your
Valve Expertise
Maintaining a consistently high standard of
valve maintenance and operation across your
organization can be a challenge. Deviations
from manufacturer-recommended procedure
can result in damage to equipment, which can
adversely impact process lines, your bottom
line, and, in the worst cases, the health and
safety of your personnel.
When your people are trained in proper
maintenance, repair, and operation procedures,
you can be confident that they will help to
extend the life of equipment, protecting both
your investment and your personnel. Armour
Valve offers Hands-On Valve Training from
factory-trained and certified technicians to help
ensure that your people have the knowledge
required to service our products according to
manufacturer specifications.

“An excellent program that meets our needs and has
been well received by our staff. We intend on making
Armour Valve’s program a continued part of our training
for maintenance workers.”

Hands-On Valve Training
Armour Valve offers hands-on valve training either
at your site or at our Toronto training facility.
Seminars include hands-on instruction in valve
operation, repair, maintenance, and automation.
Topics include valve inspection, disassembly,
parts replacement, seat refacing, reassembly, and
actuation. In addition to training, each participant
receives a full set of technical resources, including
maintenance manuals, check lists, and a
certificate of participation.

Mike Campbell, Skills & Development
Toronto Water, City of Toronto

For more information about how Armour Valve can
help you to extend product life and simplify materials
planning, contact CustomerCare@armourvalve.com.

Your trusted source of specialty valves since 1971

All Courses Custom-Fit for You
Because your training requirements are as individual as your personnel, Armour
Valve training is custom-designed for you. A Customer Care representative
works with you to develop course content and a schedule that meets the
specific needs of your business and personnel.
Training is offered on a one-time basis or integrated with your ongoing training
program and can be delivered either at our training facility or your location.
Courses can be tailored to focus on those aspects of maintenance, repair,
operation, and automation that are of greatest importance to your industry and
specific valve applications.

Customers using our integrated training and awareness
program have benefitted from significant increases in
valve repair success and corresponding reductions in
equipment replacement costs.

Our Complete Range of Customer Care Services
Armour Valve offers a range of complimentary and preferentially-priced services to valued customers. To find out if you
qualify for our Customer Care program, contact us at CustomerCare@armourvalve.com.

Service

Complimentary

Fee-forService

Overview

Annual Valve Health Check

X

Visual inspection to identify signs of wear and options
for improving operation and extending service life.

Materials Planning Support

X

Recommendations for spare parts stocking and
reorders.

Fixed Pricing Contracts

X

Fixed-price contracts for guaranteed stock/availability.

Hands-On Valve Training

X

Hands-on instruction in valve inspection, disassembly,
parts replacement, seat refacing, reassembly, and more.

Shutdown Lockbox

X

A lockable box of Conval valves and parts to ensure a
smooth shutdown.

Conval Service Tool Kit

X

Complete kits for servicing each Conval CLAMPSEAL®
valve size code.

Comprehensive Repair and Testing

X

Restoration and testing of entire skids of valves and
parts in fully-equipped, ISO 9001 repair shop.

Expert Field Maintenance and Repair

X

Field repair and shutdown support service delivered by
factory-trained and certified service technicians.

www.armourvalve.com
ISO 9001 Certified

CustomerCare@armourvalve.com

1-800-268-3508

